Registration start

Koryo Junior High School mﬂ: 3 g_u':_sday)

(for parents and guardians)

Minato City Emergency Email Delivery Service
Registration Manual

This is the registration manual for Koryo Junior High School (for guardians).
*Please keep this manual until the end of the year after registering. This is because you will need
it if you change the registered information.
@ Blank email address @ OR code ® School ID
Please look at the
document we gave
to students.

t-minato-school@sg-m. jp

Before registration:

1) Please allow emails from the domain below.

- Domain specification: @kinkyumail.education. city.minato. tokyo. jp
2) Please allow the reception of emails with URLs.
Registration process

[When typing the above blank email address) [ When scanning the QR code ]
1. Type the above. (1) blank email address in the 1. Scan the above (2) QR code with the barcode reader
address on the emall screen. on your mobile phone.

?ES'E < >  Please verify that all letters are ¢

in half-width characters and that

you bave ot mde anymistakes with Click on the URL and click [X—JL&3%Ed 3]
" {yphens) and " (Send an email) on the displayed page.

(underscores) or the letters and

l numbers.
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2. Send the email from the email screen. TEOURIC7ILALT, Sl

Do not change the subject or text of the email.
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3. When you receive <{kEE%5t r DHFISHE> (Notification of pre-registration), proceed to registration by clicking
on the URL in the email.,

*If you receive <ASEHREDHEISE> (Notification of completed registration), please check [Additional
registration process] on the second page.

4. Verify FIFBRA (Terms of use) and click [X—)LUEMSICEREJ D] (Agree to the email delivery).

5. Select and enter the following information according to the screen.
R ID (School ID) (above (3)), HFHRDZFE (your child’ s school year), HFHERDEE (your child s
class), HFERDERET (your child' s name) Cx£AEA97F (in full-width katakana characters))
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6. Verify the entered information and click [FIFEEIERAINED] (Enter the user’s information).
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Q> © When adding a child from the same school as in this manual (e.g. siblings in the
ﬂé%r%\h . same school), click [EfFEBMTS (COF] (Add a child (OO School)).
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s ET se, " When adding a child from another school (e.9. siblings who go to another elementary
(G ) : (s)ghjol:)nll)or high school), click [fDFRDEREZENNT S] (Add a child from another
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7. Enter {FE&HRDERT (quardian’s name). *You enter this in kanji.
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8. Verify the entered information and click [AJINEZEEkd ©] (Register the entered information).
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9. Receive <AEgF5T rDHESTE AX—)L> (Notification of registration) and the registration will be complete.

[Additional registration process]

(Adding siblings, Hoka GO —, municipal or private kindergarten, etc.)
In the following cases, you will receive a <ASEHREDHEISHE> (Notification of completed registration)
when you send a blank email. Please make an additional registration according to the following process.

®Siblings are already registered in schools in Minato City

e®Your child is already registered in Hoka GO— or you are registered as school personnel, and you are going
to register your child in a school in Minato City

e®Your child is already registered in a school in Minato City, and you are going to register your child in
Hoka GO— or yourself as school personnel

®You are adding a child who goes to a municipal or private kindergarten, etc.

1. Send a blank email according to the registration process.
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2. Youwill receive <AEEHEFADHFSTE> (Notification of completed registration) and then click on the link
XFIFEEIBIROZE - ##REF =] (Click here to change or cancel the user’s information) (You will be
directed to My Page.)
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3. Click [Z4¥ERZE] (Change the registered information) on My Page.
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4. Click [EFEZEE8d 5(OOFR)] (Add a child (OO School)) or [fDERDEREZENT S] (Add a child from

another school).

ig@%ggé%%%ﬁ " When adding a child from the same school as in this manual (e.g. siblings from the sane
gEse | e “ school), click [EEZEEMTD (OOFH) 1 (Add a child (OO School)).
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[MEoZEorreams o When adding a child from another school (e.g. siblings who go to another elementary
% or junior high school), click [DFARDERFZENMT S] (Add a child from another
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5. Select and enter the below information according to the screen.

R ID (School ID) ((3) on the first page), HFERDFE (your child s school year), HFHRDE
(your child’ s class), &FtrDEaT (your child’ s name) C<&EAH%5HF (in full-width katakana
characters))

6. Repeat Steps 4 and 5 when you want to add more children.

7. Verify the entered information and click [FIFEEIEHRAINED] (Enter the user’s information).

e

8. Enter {FEEHRDEZRT (quardian’s name). *You enter this in kanji.

-

9. Verify the entered information and click [AJINEZSEkd ] (Register the entered information).

-

10. Receive <EREREEDIHFSEX—IL> (Notification of change of registered information) and the
registration will be complete.




If you have any problem... « -

> I sent a blank email but have not received a reply.
Verify [Before the registration] and change your settings before sending a blank email again.
> I cannot click on the i%{S (Send) button when sending a blank email.
If you cannot click on the xS (Send) button when sending a blank email (e.g. on iPhones), please type any letter in
the subject or text.
> You changed your email address after registering...
When you change your email address, please register again according to this manual.

[Frequently asked questions] Scan the QR code on the right or enter the URL to check the
FAQ.

https://service. sugumai l. com/minato-school/faa/m/
*You can also check the way to change your spam email settings for each telephone company.
If this does not solve your problem, please contact the Call Center.
2 0570-055-783 (only in Japanese)
Weekday from 9 a.m. to 6 p.m.  Excluding the New Year’s holiday period (December 29 to January
3) and public holidays
*[f you have lost your school ID and cannot register, please contact your school.



https://service.sugumail.com/minato-school/faq/m/
https://service.sugumail.com/minato-school/faq/m/

